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Travel Assistant Services

Missionary Travel Association (MTA) is an annual membership program. We provide a variety of services for our members,
including, but not limited to, medical repatriation and assistance services to US missionaries. Repatriation is accomplished
through our sister company, Jet ICU and their fleet of medically equipped Lear Jets. These aircraft can transport our members
from both international and domestic locations to their home. Additionally, our members have access to many “resources”
including travel advice, currency exchange, personal security, and more through our website
WWww.missionarytravelassociation.com.

First Call

Remember, your first call needs to be to MTA. When you or your representative contacts Missionary Travel Association ,
advising that you are involved in a medical situation, the MTA medical staff will establish communication with the treating
doctor (should the member be hospitalized) at the attending medical facility. The medical staff will continue to monitor your
condition and will keep the family and missionary group informed. Once you are able to return to your missionary work, the
medical staff will document all information and cease communication.

Medical Benefit

Please DO NOT PAY any amount without calling MTA first. Payment to these facilities is covered with prior
approval from MTA for treatment up to $25,000 USD for International trips and $25,000 USD for domestic trips. If required,
MTA can give a guarantee of payment (GOP) to these facilities. If the attending facility will not accept a GOP, it may be
necessary for you to pay and file a claim. Any MTA approved payment you make will be reimbursed upon your return to the
United States and your submission of receipts.

Getting You Home

As a member, if you are taken ill or are injured while on a missionary trip (more than 150 miles from home), you may be
entitled to medical transportation to a medical facility of your choice. Missionary Travel Association will make all the necessary
arrangements to provide the appropriate method of transport depending on medical needs.

Wherever He sends you... We will bring you home.

Members are able to call the Centurion medical assistance center
24 hours a day 365 days a year by dialing the number

352-678-5885.
Ask for Medical Assistance.

%—’. Cut and fold the Member ID Card. Please keep it with you.

MTA Member ID Ca rd Members are able to call the Centurion medical assistance center
24 hours a day a year by dialing: 352-678-5885
NAM E: Ask for Medical Assistance.
When calling please have the following information:
Member’s [patient] name and membership ID number.
Patient’s Date of Birth.
Passport Number, Expiration, and exact spelling of Name on Passport

Member ID #:

Maximum Number of Registered Trip Days...

From to Caller’s Name, location, and contact number.

Location of Patient.
Patient Condition.

FOR EMERGENCY ASSISTANCE CALL: 352-678-5885

Centurion Travel Assistance
2561 Rescue Way, Brooksville, FL 34604
Master Policy Number B0524CSP16XXX5952

Hospital/Clinic telephone number.
Attending Physician contact number and availability.
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Important numbers for messages for family or travel group.



http://www.missionarytravelassociation.com/

