


 

 

RE: IBM Global| IMG MP Group #MPI0000184667| Effective April 1, 2017 
 
Dear Dee: 
 
The Good Neighbor Group team of Pei Hsieh and Michele Therrien would like to take this  
opportunity to thank you for renewing. We appreciate you choosing to allow us to work with  
you so that you can offer your group the best coverage for them in the most cost-effective way! 
 
Good news! Effective with your 2017 renewal IMG has made the following improvements 
to your benefits. See page 9 for more details: 
 

 Wellness increased from $500 to $1000 every 12 months  
 $25 copay for doctor visits in the US in-network 

 
Included in this booklet is information on premiums, benefits, and other helpful tips regarding 
savings and claims, along with contact information should you need further assistance. We are 
hoping that this booklet will help you to better serve your members by anticipating some of 
the most frequently asked questions and having them answered in one convenient place. 
 
We are so glad to have the opportunity to serve you! If you have any other questions or if there  
is anything we can do to be of service, please feel free to contact us by phone at 480-813-9100, 
or by using one of our email addresses below. 
 
Warm Regards, 
 
 

        
 
Pei@gninsurance.com                                                   Michele@gninsurance.com 
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Hello from Good Neighbor!  We are so glad to have the opportunity to serve you.  Thank you for entrusting us to 
help you take care of your members and their families. 
 
This booklet is not intended to replace personalized contact in any way.  We want you to come to us with any 
questions or needs you might have.  We would like to help you by anticipating some of the most frequently asked 
questions by you and your members and answering them here. We hope that this will help you to better serve 
your members. 
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Overview of benefits  

Premiums 

 Medical Medical 
Evacuation 

Total 

Individual $232.33 $14 $246.33 

Couple $478.95 $17 $495.95 

Family $681.79 $17 $698.79 

 

Deductible 

Your insurance plan has a deductible of $500 for overseas eligible medical expenses and $1500 for US eligible 

medical expenses. Family deductibles are twice the individual deductible.  An additional Deductible of $250 will be 

applied for each Emergency Room visit for Treatment of an Illness which does not result in a direct Hospital 

admission.    

Coinsurance 

If you choose to get care outside the US, insurance will pay 100% of all eligible medical expenses after the 

deductible.  If you choose to get care inside the US, insurance pays 80% of all eligible medical expenses after the 

deductible is met if you choose to use the PPO network. The PPO Network is through UnitedHealthcare. If you 

choose to go outside the PPO network for care inside the US, the insurance will pay 60% of all eligible medical 

expenses after the deductible is met.  If you choose to get your care inside the US, once you have reached $10,000 

per person in eligible medical expenses, the insurance will then pay 100%. An individual using the PPO network 

would pay a maximum out of pocket of $2000 after the deductible. 

Physician Services 

Visits to a physician overseas and in the US outside the network are subject to the deductible and coinsurance 

amounts listed above. Visits to a physician in the US inside the network are paid at 100% after a $25 copay. 

Wellness 

Your plan includes wellness coverage up to $1000 per person every 12 months.  This would cover preventative 

medical care, such as check-ups, immunizations, and mammograms.  It is not subject to a deductible or 

coinsurance and there are no additional steps to follow to use this benefit. You need only file a claim as you 

normally would. 

Universal Rx 

You will save money on their prescriptions with Universal Rx. Instead of the prescriptions being subject to the 

deductible and coinsurance, you have a co-pay of $15 for generic, $30 for brand, and $60 for brand non-preferred 

when you use your Universal Rx card at a pharmacy. Prescriptions overseas are subject to the deductible and 

coinsurance. 

IMG also has a mail order program that allows you to purchase an 180-day supply of drugs that can be sent to you 

in your country of service.  There is a $5 co-pay for generic and $15 co-pay for brand. See the summary of benefits 

or go to www.expatps.com for more details.  

 

http://www.expatps.com/
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Maternity 

Maternity care is covered and subject to the same deductibles and coinsurance discussed at the top of this page. 

Birthing Centers and midwives are covered as are hospitals. However a facility or practitioner must be properly 

licensed in the state they are in to be covered. If you choose to use a hospital, pre-certification is required and can 

be done by calling the number on your card, or by going to https://myimg.imglobal.com/unauth/precertform.aspx. 

To be covered from the date of birth, an enrollment form for your newborn child must be submitted within 30 

days of the child’s birth, otherwise the child will be covered from the date that the enrollment form is received. 

A good way to save on maternity costs is to make use of overseas providers, where costs are lower and where 

other benefits, such as the Hospital Indemnity Benefit described below will be of use. Below is a table showing 

average costs of giving birth in the US and a few other countries. With the savings of childbirth outside the US and 

adding the benefit of Hospital Indemnity, there is an even greater incentive to use overseas providers. 

 

Average/Estimated Cost (USD) 

Country Natural Birth Caesarian 

Thailand 2,000 3,000 

Malaysia 800 - 1,300 2,600 - 3,200 

Singapore 10,000 15,000 

US 13,000 19,500 
 

Medical Evacuation 

Your plan covers Emergency Medical Evacuation up to $100,000 per occurrence for transportation to the nearest 

medical facility. It also includes coverage for up to $15,000 coverage for travel and lodging expenses of a relative or 

friend for up to 15 days during an emergency medical evacuation of an insured person, as well as repatriation up 

to $5,000 in the event of an accident or illness resulting in death. To access these benefits, you only need to call 1-

317-655-4500.  To ensure you do not pay for this benefit while in the US, if you will be going on furlough for more 

than 30 days, you will want to notify IMG. 

Ways to save 

The most effective way to save money is to choose to use overseas medical providers instead of US medical 
providers. You have a $500 deductible for overseas care. If you choose to get care with an overseas provider, 
insurance pays 100% of eligible medical expenses after the deductible. This ultimately keeps your claims costs 
lower, and keeps your renewal increases lower as well. 
 
Hospital Indemnity Benefit 
 
When you are hospitalized outside the US, you will be paid $400/day up to a maximum of $4000. This is in addition 
to the normal paid medical expenses. As with all other hospitalization claims, pre-certification is required. Once 
the claim is filed, no additional claim needs to be filed for this benefit. 
 
State Hospital Cash Benefit 
 
Like the Hospital Indemnity Benefit, this benefit applies when you are hospitalized outside the US. However this 
benefit only applies if you choose to stay at a state, government or charitable hospital, so there would be no costs 
incurred by either you or the insurance company. IMG would pay $500/day up to a maximum of $5000. 
 
 

https://myimg.imglobal.com/unauth/precertform.aspx
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Medical Concierge Benefit 
 
If you have a major procedure or treatment that needs to be done in the US that is not an emergency, you can call 
IMG at 1-800-628-4664 (or 1-317-655-4505 overseas) and ask for their medical concierge. You can let IMG know 
where you are in the U.S. and what treatment you are looking to get done. 
 
IMG will do research on the facilities in your area, and provide you with information about the estimated price for 
each facility and which is rated best for quality of care and customer satisfaction. You can then choose which 
provider you would like to use for your treatment or procedure. 
 
IMG then passes some of the savings on to you! When you use the medical concierge, you will only pay 15 percent 
of the next $5,000 of expenses after the deductible, instead of 20 percent. Using this service not only gives you 
more information to help you make decisions, it helps you save money! 
 
Medical Travel Benefit 
 
The Medical Travel benefit helps you in several ways outside the US. This benefit is specifically for major medical 
procedures such as a joint replacement, cardiac procedure, or spinal surgery that needs to be scheduled outside 
your country of service. The anticipated savings of having the treatment outside the US must be at least $10,000 
USD. The procedure must be able to be scheduled and not require emergency care. All you need to do is contact 1-
317-655-4500 and IMG through their partner, Akeso Care Management will: 
• Help to locate an accredited and qualified provider outside your country of service and outside the US to 

provide the medical services. 
• Help to schedule and pay for arrangements for treatment, housing, and travel. 
• Provide assistance with the transfer of medical records from your country of service to the treatment 

facility and also follow up services once you have returned. 
• Pay 10% of the savings up to $7500 to you. 
 
Medical Travel – A Testimony: 
A member serving in Kenya needed an expensive heart surgery to replace a valve in his heart. IMG was willing to 
allow him to get his surgery in the US, however after discussing his options, this member decided to get surgery in 
India. Not only were his medical expenses covered at 100%, but IMG also paid fully for flights and lodging for both 
the member and his wife during his surgery and for a total of 13 days while recuperating and rehabilitating. On top 
of this, the member received a payment of $7500 as a result of the savings from having the surgery in India versus 
the US! 
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Enrollment 

 
If you are a new hire, you will need to enroll in the IMG plan within 30 days of your hire date; otherwise you will be 
considered a late enrollee.  
 
A late enrollee is defined as an employee who is enrolled more than 30 days after becoming eligible for coverage. 
An enrollment form will be necessary to add a new employee or dependents. Please contact your HR or Benefits 
Administrator if you need to add dependents to the plan.  
 
New participants in the IMG plan must provide proof that comprehensive medical coverage was provided to them 
for the last 12 months in the form of an insurance certificate. This insurance certificate must have both effective 
and expiration dates of coverage to be considered.  
 
Should you not be able to provide proof of coverage for the last year, a pre-existing conditions clause to your 
coverage will apply. Any medical conditions existing within 6 months prior to your enrollment in the group plan will 
not be covered for the first 12 months after you enroll. 
 
Should you not enroll with the IMG plan within 30 days of eligibility, proof of comprehensive medical coverage will 

be needed for 18 months instead of 12 months. Should you not be able to provide proof of coverage, the pre-

existing conditions clause will apply. Any medical conditions existing within 6 months prior to your enrollment in 

the group plan will not be covered for the first 18 months after you enroll. 

Claims 

If you get care overseas, you will pay up front then fill out the claim form and submit for reimbursement. To be 

accepted, claims need to be submitted within 90 days of treatment. Multiple claims can be submitted on the same 

claim form if they are for the same incident. For example, if you have a broken arm and there are claims for x-rays, 

physical therapy, and follow up visits they can all be submitted on one claim form. Again, the claim must be 

submitted within 90 days, so the earliest date on any one receipt must be 90 days old or less. 

For larger claims, direct billing can be requested. In these cases IMG will be billed directly by the provider and will 

pay by wire transfer. You would still be responsible for any deductibles or coinsurance payments and would be 

separately billed for these by the provider. 

How to submit claims 

You can submit claims by mail or you can scan and email the form and receipts to customercare@imglobal.com. If 

you choose to email, scans or pictures must be clear and easily read or claims processing can be delayed for 

additional information. By going to www.imglobal.com and using the quick links, you can access a claim form that 

you can fill out online then print and sign and submit with their receipts.  

Claims can also be submitted by going online to www.imglobal.com and logging into a MyIMG account. Under the 

claims tab you will click on the “submit new claim” link. This will begin the filing process. You can upload 

documents and submit them along with the claim. As with scanned copies, please be sure these uploaded 

documents are clear and legible to avoid unnecessary delays. 

Claim processing 

Claims will process within 20-30 business days from the time of receipt. Once the claim has processed, there will 

be an Explanation of Benefits available for you to view on MyIMG and an Explanation of Benefits will be mailed 

with the refund check to the address on file, unless you have requested to be reimbursed by wire transfer. 

 

mailto:customercare@imglobal.com
http://www.imglobal.com/
http://www.imglobal.com/
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MyIMG 

By going to the IMG website and registering for a MyIMG account you save time by being able to access insurance 

documents and contact IMG whenever you need. You can access and print ID Cards and forms, Pre-certify, file and 

view claim status, obtain copies of certificates, find a hospital or doctor, and contact IMG via Live Chat Online. All 

you need to do is go to www.imglobal.com and click on the top link that says My Account. This will take you to a 

welcome page for MyIMG where you can sign up. Here are the screen shots of the pages to help walk you through 

the process.

 

 

 

General FAQs 

Do I need to carry the ID card with me at all times?   

Your ID card contains important information including contact information for IMG should a medical emergency 

arise. We recommend that you carry it with you at all times. 

Can I fax my claims?   

IMG will accept faxed documents if, upon receipt, they are legible and do not appear to be altered in any way. 

Faxes may be forwarded to 1-317-655-4505, Attention Claims Department. 

 

 

http://www.imglobal.com/
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Am I required to complete an IMG Claim Form every time I go to the doctor?   

The Claims department encourages all insureds to complete a Claim Form for each new onset of an illness or 

injury.  This process gives IMG knowledge that you are receiving medical treatment and allows us to watch for 

appropriate billing to be filed on your behalf.  If you fail to submit a Claim Form and additional information is 

requested, IMG will contact you with an Explanation of Benefits and attach a Claim Form if one is required. 

What happens if I need to seek medical treatment on the weekend or late at night and your office is closed?   

If you have a medical emergency, seek appropriate medical care.  If you need assistance, please call the phone 

number on the back of your ID card. IMG has medical professionals on call 24/7 to assist you in the case of a 

medical emergency.  If you need to pre-certify outpatient services you may use the online precertification form. If 

you are being admitted to a hospital, you may notify us either by submitting an online precertification form or by 

calling the phone number on the back of your ID card. 

What is precertification and why is it required?   

Precertification is a requirement under your certificate for certain medical services.  Please see your certificate for 

a list of services which require precertification.  During the precertification process, medical professionals review 

the planned medical services against standard medical criteria to ensure that the services are within accepted 

medical standards and are medically necessary.  Precertification may be initiated by you, your representative or 

your medical provider.  This can be done through MyIMG, through the Client Resources page of IMGLOBAL or by 

calling IMG at 1-800-628-4664 (within the U.S.) or 1-317-655-4500.  Most U.S. hospitals and physicians are familiar 

with the precertification process and will make the phone call for you, though they are not required to do this.  

You are responsible for ensuring the precertification process is done five days before you are hospitalized or within 

48 hours of an accident or emergency illness. 

Do I need to wait until I have a Social Security Number for my newborn before I submit an enrollment form? 

It is not necessary to have the social security number before you submit an enrollment form for a newborn. In 

some cases, obtaining a social security number can take months, which would result in the newborn not being 

covered from his/her date of birth. Once the child is added, the social security number can always be entered once 

it is received.  

How do counseling services work on my IMG plan? 

Your insurance pays for counseling services worldwide. Outpatient visits to licensed psychologists, psychiatrists, 

and clinical social workers are covered. Inpatient treatment centers are also covered for up to 30 days per calendar 

year. They are subject to your deductible and coinsurance amounts discussed in the overview of benefits. 
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Contact Information 

Good Neighbor Group Department: 

Phone number: 1-480-813-9100    Toll free: 1-866-636-9100 

Fax number: 1-480-813-9930 

Pei Hsieh email: Pei@gninsurance.com  

Michele Therrien email: Michele@gninsurance.com  

IMG: 

General Mailing Address: International Medical Group, Inc. 2960 N. Meridian Street Indianapolis, IN 46208 USA 

Claims Address: Claims Department P.O. Box 88500 Indianapolis, IN 46208-0500 

Phone number: 1-317-655-4500 (overseas call collect)   Toll free (US only): 1-800-628-4664 

Fax number: 1-317-655-4505 

Claims email: customercare@imglobal.com  

Customer service email: customercare@imglobal.com  

Akeso Care Management email: acm@imglobal.com  

 

  

mailto:Pei@gninsurance.com
mailto:Michele@gninsurance.com
mailto:customercare@imglobal.com
mailto:customercare@imglobal.com
mailto:acm@imglobal.com





